HEATHVIEW Keg(y

SHIRLEY

A luxury
care home
where your

wellbeing
comes first
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Quality residential,
nursing, dementia
and respite care
within exceptional
surroundings

MACC



Warmth, friendships
and a sense of belonging

Award-winning MACC Care is proud to present Heathview
Rose, a luxury care home in Shirley, offering professional
and personalised care and support for up to 72 residents.

This thoughtfully-designed home offers an inspirational living
environment. Here, besides every home comfort and modern convenience,
a ‘family’ ethos presides, bringing warmth and enrichment to all within
our community.

Superb facilities throughout the home foster a vital sense of inclusion
and wellbeing. Inviting communal areas provide the perfect backdrop
for socialising and an inventive calendar of daily events and activities.
Quieter areas, indoors and out, enable residents to relax and unwind.

Maintaining and building connections is important at Heathview Rose
too, so the warmest of welcomes is extended to residents’ families,
friends and the wider Shirley community.
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“..since my father has had a stroke his needs
have been greater and the nursing and care
team have adapted to help give him the
additional help he needs. The home itself is
great, a lovely ‘hotel-style’ environment
but it is the staff who are all so positive,
warm and friendly that makes it such
a great place for him (and the other

residents) to relax and enjoy life.”

Son of MACC Care Resident
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“She has gone from strength to strength with the
help and support of the fantastic staff at the home.
Everyone goes the extra mile to help and offer advice.
My mum has found a new family and for me it was
lovely to see her twinkle back in her eye... It's just
prilliant to know mum is being looked after so well
and she actually said to me, ‘I am happy to be here’.
| can’t ask for anything else.”

Daughter of MACC Care Resident
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A place to
feel at home

Light-filled and calming, each beautiful and
well-proportioned private bedroom at Heathview Rose
is individually decorated to a luxury standard.
En-suite wet room facilities always ensure privacy
and dignity for residents.

The home also offers light-filled, inspirational commmunal spaces for residents
and their families and friends to enjoy. From socialising over coffee, to
trying new activities or being pampered in the salon, there’s variety and
enrichment for everyone. And for times when all you need is your own
company, quieter spaces, inside and out, make it easy to relax and unwind.

For optimal wellbeing or a spot of pampering, a range of additional services
are available, including massages and manicures. We can also arrange
aromatherapy, chiropody, physiotherapy, occupational therapy, dental

hygiene and eye testing appointments.

Superb facilities and amenities

Café « Cinema * Gym * Garden
Hair Salon ¢ Activities Lounge
Library ¢ Laundry Service
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Integrated
technology

Inobtrusive, integrated technology throughout the home
helps our dedicated team to deliver the highest standards
of residential, nursing and dementia care.

For your peace of mind, Heathview Rose features innovative solutions
throughout - from safety monitoring equipment so care can be delivered
swiftly as necessary, to digital record-keeping and care planning.

“My husband is positively encouraged to keep
connected and engaged with family and friends -
| love getting a call from him. And so do all the family.”

Wife of MACC Care Resident

Advanced Nurse Call system with Acoustic Monitoring
Giving every resident access to timely care and support at all times.

Care Planning Software
With an easily assimilated, Al-enriched interface to ensure
optimal, personalised care delivery.

Safety Monitoring Technology
Fostering best practices, transparency and learning, whilst providing
assurance for residents and relatives.

Fall Detection and Pain Monitoring Technologies
Innovative tools to ensure timely assistance and intervention as necessary.

Activities Package
Bespoke activity plans to match residents’ interests, monitor
participation and wellbeing.






What sets us apart

Inviting Heathview Rose offers residents and their families a
stress-free environment that maximises quality of life. Whilst
delivering quality, personalised care our experienced care
and nursing staff encourage residents to retain as much
independence and choice in their daily routine as possible.

Green space is particularly abundant at Heathview Rose, with a peaceful
garden in which residents, their families and friends can relax or socialise.

To support personal enrichment and nurture a sense of wellbeing, we
offer a wide choice of activities and events, tailored to residents’
hobbies and interests.

Mealtimes are always something to look forward to with tasty,
freshly prepared meals and fantastic menu choices, catering for
preferences and dietary needs.

“Our beautiful home offers everything residents need to live well;
compassionate care, enriching activities, social engagement,
delicious and nutritious food all within luxurious surroundings.
It’s also reassuring for residents and families to know that in
Heathview Rose, they have a forever home; professional nursing or
dementia care is accessible to match a loved one’s health and care
needs as they evolve over time, minimising stress and disruption.”

Heathview Rose Manager
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Book a tour

Why not arrange a tour and see for yourself how Heathview Rose can
offer a wonderful forever or short-term home for you or a loved one?

Call 0121 468 0810

for details and to arrange a tour.
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Heathview Rose Care Home
251 High Street, Shirley, Solihull B9O 1JW

T: 0121 468 0810

macccare.com/heathviewrose
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