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Quality residential,
nursing, dementia
and respite care
for your loved one

MACC



Compassionate care,
every home comfort and
a sense of community

Bilbrook Rose is a luxurious care home in the village

of Bilbrook, near Codsall, designed and equipped to

provide individual residential, nursing, dementia and
respite care for a community of 80 residents.

Built to provide a safe, supportive and stimulating environment,
Bilbrook Rose is a place where later lives are enriched, individuals
can feel valued and your loved one can thrive.

As is the case in every MACC Care home, Bilbrook Rose is staffed
by experienced and caring people who soon become ‘family.’
For peace-of-mind, expert help is always close by and support is
extended out to family and friends who make up our community.

With new experiences, favourite pastimes, restaurant-style dining,
superb spaces in which to meet with friends and socialise, or simply
relax with a cup of tea, our home is shaped to support individual
preferences and wellbeing.

BILBROOK

“The team has made such an effort to help the

transition and make settling in as smooth as
possible. He is included which is a big thing for | \
us as a family. Seeing him involved in things and

enjoying life again brings a tear to our eyes.”

Granddaughter of MACC Care Resident




“The care and support our mother
received have been exactly what she
needed, right when we needed it most.
The staff have been incredible in every
way showing kindness, patience and
genuine compassion.”

Daughter of MACC Care Resident

BILBROOK

Expect nothing less
than the best

Thoughtfully designed, Bilbrook Rose provides a
luxurious, calming and feel-good environment. Each
well-proportioned private bedroom is individually
decorated to a luxury standard. En-suite wet room
facilities ensure privacy and dignity for residents.

The home offers light-filled, inspirational communal spaces inside
and out. Socialising is easy - there’s always plenty going on - but
equally importantly, there’s ample opportunity and space for
relaxation and quieter, ‘me time.’

State-of-the-art facilities and amenities

MACC Care has placed considerable emphasis on equipping
Bilbrook Rose so that every resident, regardless of their care needs,
can be safe and well whilst enjoying life in the home.

Cinema +* Hair Salon
Courtyard Water Garden e« Activities Lounge
Library « Wellness Suite




Integrated
technology

Unobtrusive, integrated technology throughout the home
helps our dedicated team to deliver the highest standards
of residential, nursing and dementia care.

For your peace of mind, Bilbrook Rose features innovative solutions
throughout - from safety monitoring equipment so care can be delivered
swiftly as necessary, to digital record-keeping and care planning.

“My husband is positively encouraged to keep
connected and engaged with family and friends -
| love getting a call from him. And so do all the family.”

Wife of MACC Care Resident

Advanced Nurse Call system with Acoustic Monitoring
Giving every resident access to timely care and support at all times.

Care Planning Software
With an easily assimilated, Al-enriched interface to ensure
optimal, personalised care delivery.

Safety Monitoring Technology
Fostering best practices, transparency and learning, whilst providing
assurance for residents and relatives.

Fall Detection and Pain Monitoring Technologies
Innovative tools to ensure timely assistance and intervention as necessary.

Resident Wellbeing and Activity Packages
Engaging tools to enhance the resident experience and help staff monitor
welfare and participation
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We are confident that the combination of compassionate
care, exceptional care home design and community ethos
set standards for the local area.

Bilbrook Rose offers a safe, community-orientated home - a place where
independence is supported, individuality is recognised and individuals
can retain as much choice in their daily routine as possible.
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For optimal wellbeing or a spot of pampering, a range of additional services
are available, including massages and manicures. We can also arrange
aromatherapy, chiropody, physiotherapy, occupational therapy, dental

hygiene and eye testing appointments.

KEEPERS LANE

From gentle support with everyday
tasks, to expert nursing for a wide range
of conditions and specialist support for
those living with dementia, your loved
one is in safe and competent hands.

A particular feature at Bilbrook Rose

Book a tour
is a beautiful centralised water garden

- a place of calm and tranquility for all Why not arrange a tour and see for yourself how Bilbrook Rose can offer a

to enjoy. wonderful ‘home fromm home’ or short-term respite for you or a loved one?
The village of Bilbrook offers a choice

Enjoying tasty food amidst good company

of pubs, local shops and easy access
is always on the menu. Nutritious meals are

Call 01902 961200
to green spaces including Pendeford
home cooked to suit individual preferences

Mill Nature Reserve, and excellent

for details and to arrange a tour.
and cater for any dietary requirements. transport links.
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“The right care and support within an uplifting environment can make [ i ),

such a difference in later life. We are here to ensure friendships can ' : ’_ i - ==K
blossom, families can make the most of time spent together and no- ' '

one need ever feel lonely or isolated. While every resident can retain
their sense of self and independence, it's important that they can be
part of a nurturing community; secure, cared for and valued.”

Bilbrook Rose Manager

BILBROOK



BILBROOK K@é'c/

CODSALL

Bilbrook Rose Care Home, Carter Avenue,
Bilbrook, Staffordshire WV8 1HH

T: 01902 961200

macccare.com/bilbrookrose
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